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The attention toward environmental issues began in the aftermath of the first energy crises of the 1970s, 
concerning about a safe economic development. Longing for progress, the concept of “sustainable 
development” was indeed born having mainly production-oriented policies as institutional outcomes. The 
responsibility of the resource management was attributed to the productive sectors, while corporate actors 
should have reduced their environmental impact. This paradigm then expanded and reached a progressive 
adherence to the concept of co-responsibility of consumers, by means of purchase choices and the adoption of 
more sustainable lifestyles. As result, demand-side policies were elaborated with the aim of spreading 
awareness in order to make citizens actively involved. Adopting this socio-technical analysis approach, the 
paper discusses the increasing role that information and communication technologies (ICTs) has acquired in 
involving producers and users (and sometimes prosumers) in the city energy management, both in domestic 
environments and in district middleware control tool. An overview on the quest for comfort and practices of 
consumption in social theory is proposed, and afterwards compared to some of case studies collected in 
campus-based experiences. Focus groups, surveys, electric/thermal energy monitoring systems, and 
consumers feedbacks via mobile apps which took place during several FP7 projects at the Politecnico di 
Torino University campus are evaluated, also in the light of the perception of ICT use for automatic/remote 
control in young user and technology-friendly population. 

Finally, the paper broaches a discussion about how the effectiveness of each method can be evaluated and 
transferred to the specificity of university campus as a starting point for strategies applied to the broader 
context of cities and their inhabitants. 
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